
A guide to taking 
your genetic test

W H AT  T O  E X P E C T



What to expect

1.  S A M P L E  C O L L E C T I O N

You provide a sample via an oral swab or blood test in your doctor’s 
office. Your doctor then sends your sample to our clinical laboratory 
partner, PreventionGenetics, for testing. 

2 .  G E N E T I C  T E S T I N G

Once the lab receives your sample, it will confirm the sample meets 
its quality standards and begin testing. If information is missing or 
another sample is needed, your doctor’s office will contact you.

Your doctor or healthcare professional ordered this genetic test, 
which is sponsored by Rhythm Pharmaceuticals. Testing happens 
in 2 parts.



Results

• Questions about your test? Contact your doctor

• Questions for a genetic counselor? Schedule an appointment 
with Metis Genetics

Questions

1-844-463-8474

Support@metisgenetics.com

A genetic report with the results from your test will be sent directly 
to your doctor in approximately 3 weeks. Genetic test results may 
be positive, negative, or indeterminate. 

Your doctor will review your results and any options available to you.

Licensed genetic counselors are also available to answer questions
and help interpret results through 2 no-charge genetic counseling 
sessions, one before and one after your test.
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Pioneering a path forward

We’re dedicated to transforming the lives of 
patients and their families with rare neuroendocrine 
diseases by rapidly advancing care and precision 
medicines addressing the root cause.


