
A step-by-step guide to accessing 
genetic test results

• When your patient’s test results  
are ready, you will receive an email to 
the email address you listed on the 
ordering form

• Results are usually sent approximately  
3 weeks after the lab receives the 
sample and completed forms

• Click Login/Register Now in the email to 
be directed to the results portal. Then,  
log in or register if you have not yet 
created an account

• Results can also be faxed if that is  
your preference

Check your inbox for an email from PreventionGenetics

Log in to view results

John Doe,

Your patient’s results can now be downloaded through Prevention Genetics’s portal for Rhythm’s Uncovering Rare Obesity.

https://rhythm.preventiongenetics.com/login

If you are new to the portal, please sign up in order to access your patient’s report. Please use email address
johndoe@email.addr to register your account.

PreventionGenetics
3800 S. Business Park Ave
Marshfield, WI 54449

The PGID has been determined by our compliance team to be Protected Health Information (PHI). Therefore, the PGID is 
no longer included in our un-encrypted emails and fax cover sheets.

If you have any questions please contact us at 844-513-3994 or by email at support@preventiongenetics.com

Thank you for your business.

– The PreventionGenetics Team

Your report is ready
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https://rhythm.preventiongenetics.com/login
mailto:support%40preventiongenetics.com?subject=


• Once logged in, your patient’s information will appear. Click on Download Report to access  
a PDF of the test results

• To access other reports, please clear the search bar. All available reports will populate.  
Reports will be listed from newest to oldest

 – You can also search reports by patient name, PG ID, or reference code

• If gene filters are applied, clicking on the (+) column expands the view of each report and  
contains fields for:

 – Gene
 – DNA variations
 – Predicted effects

 – Zygosity
 – Interpretation
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Download the report

PG ID=PreventionGenetics Identification.
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Filter by current age

• Other filter options include:

Filtering reports4

Un-downloaded reports Genetic variant interpretation Current age



Interpretation support

• To consult with a geneticist about the results of the report,  
call PreventionGenetics at 1-844-513-3994 

• You may also refer your patient to Metis Genetics for a free genetic 
counseling session to review their results. Patients may email  
support@metisgenetics.com or call 1-844-463-8474 to schedule a session

Next steps

• Consider setting up an appointment with your patient to review the results of their genetic test 

• A Rhythm representative may reach out to you to discuss clinical studies that may be of interest  
to your patients

• Free family testing may also be available to certain family members of select participants of the 
Uncovering Rare Obesity program

  If you have not downloaded a report within 30 days of receipt, PreventionGenetics may reach out 
to your office with a reminder. If you are having difficulties downloading or finding a report, contact 
PreventionGenetics at 1-844-513-3994 or support@preventiongenetics.com

 For general inquiries, please contact uncoveringrareobesity@rhythmtx.com
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